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Raven Global Training LLC
Programme Syllabus

Reading People Like the Cover of a Book
One Day Outline


Course Overview
Have you ever looked at someone and immediately knew that they would be fun, stern, rigid, or easy-going? Do you wonder how you know that? Well, there is a science created through 5 decades of history and study. As finance, risk, and audit professionals, we need to be able to read people. While not always 100% true, the cover of a book does reflect the contents of the book. The same is true of people. Attend this session to learn more about the contents of a person, what they stand for, and how they act based on their "cover" before they even speak.  

Who should attend
· Internal audit staff performing audits, communicating results, and making recommendations

Learning Objectives
At the end of this program, attendees will be able to:
· Understand a persons motivations based on how they look

· Determine an approach to discuss accounting, risk, finance, and controls to gain agreement
· Relate to people better

Program level:  Basic
Prerequisites:  None
Advance Preparation:  None
Instructional Method:  Group-live
Recommended CPE credit to be awarded for the program:  Field of Study – Communication
Program registration requirements:  Contact Client to register. 
Course Outline (8 CPE)
1. The Science of Human Communication Preferences
2. The 5 Body Types
· The Enjoyer

· The Thriller

· The Worker

· The Stayer

· The Thinker

3. Knowing yourself

4. Understanding others

5. Identifying the body types

Refunds and Cancellations:

Subject to the written contract between Raven Global Training and the Client. Contact K. Catlin at karma@ravenglobaltraining.com, for additional administrative policies, including refunds, cancelations, and complaints. For more information regarding administrative policies such as complaint and refund, and cancellation please contact our offices at 571-266-7328.

Course Registration: 

Registration is processed exclusively by the Client IIA chapter. Contact K. Catlin for registration.

CPE: 

Raven Global Training is registered with the National Association of State Boards of Accountancy (NASBA) as a sponsor of continuing professional education on the National Registry of CPE Sponsors.  State boards of accountancy have final authority on the acceptance of individual courses for CPE credit.  Complaints regarding registered sponsors may be submitted to the National Registry of CPE Sponsors through its website:   www.learningmarket.org
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