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Raven Global Training
Course Syllabus

Presentation Skills
One Day Outline

COURSE OVERVIEW:
Jerry Seinfeld has a skit where he points out that studies show public speaking is a bigger fear than death. That means, he claims, that if you are going to a funeral you are better off in the casket than doing the eulogy. Individuals must present themselves and information throughout the entire audit process. The presentations may be informal and formal.
WHO SHOULD ATTEND

Auditors, Audit Managers, and Chief Audit Executives desiring to improve presentation skills, techniques, and messages.
At the end of this session, you will be able to
· Improve Your Presentation Comfort Quotient (PCQ)

· Deliver successful informal and formal presentations

· Design presentations for maximum impact
COURSE OUTLINE (8 CPE)
Presentation Types for Internal Auditors

· Formal

· Informal

· Email

· Phone

· Face to Face

Fact and Fiction of Presentations

Measuring Your Comfort with Presentations (your PCQ)

Knowing Your Presentation

· Purpose

· Audience

· Tools and Visual Aids
The Laws of Tell Them

· Content Organization

· Supporting Materials

Delivering Meaningful Presentations

· Getting Their Attention

· Body Language and Movement

· Handling Fear

· Power Closing and Closing Mistakes

Failures and Pitfalls of Presentations and How to Address Them
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